UFOvis – Usability Study – Participant Two

Moderator and Notes – Helen

“Computer” - Kelly

Introduction – Explain the project, brief run through of “the interface”.  You can leave at any time. 

Demographic Info:
Do you believe there *could* be UFO’s?

· Yes, although it’s highly unlikely, I can’t rule it out completely.  If you said if there UFO’s that were actually created by humans, I would say, “Yes, I strongly agree.” Whereas with UFO’s created by extra-terrestrials, I would say, “Yes, but a lot less likely…”
Age: 37

Level of education: PhD.

Occupation: Scientist (biologist)

Tasks:

Task 1:  Find out what shapes are reported most in San Francisco?

A. I would first click on San Francisco.  Then I would “check all” on the legend on the side.   Examines the zoom navigation to find out what it’s for, then realizes it’s for zooming in on the map.  


Q. How do you know it’s a zoom tool?

A. Because, based on what I’ve seen Yahoo/Google Maps with the plus and minus, I know what to expect.  It would be helpful to have “state” or “city” text next to the zooms. [to give context]

He then clicks on his neighborhood and then clicks a disk on the map.  He says he likes that the UI is not cluttered.  

Looking at the detailed window that pops up upon clicking on the disk icon, he says, it’s cool to find out specific details on the sightings.

Q. How do you think you can get back to where you were before?

A. He clicks on the UFOVis logo to get back to the start page.  

Task 2:  You’re doing research to verify a report you’ve read on UFO sightings in or around Bakersfield, CA.  The report is on disk shapes, flares and circles.  Using UFOvis determine if there is any correlation between the sightings around Bakersfield based on time.  

A.  He clicks on Bakersfield to get the zoom in map.  He then says he would click on the various shapes.  He spends some time looking at the map and the timeline and says that he’s drawn to the flare [probably because of the bright color].  He looks at the flares and notes that they all seem kind of spread out and that they weren’t all reported at the same time.  He starts clicking on the flares found around Bakersfield.  

He then says that he might do a quick “check all/ off” to check if that makes a difference.  He notes that it seems like two flares occurred around the same time and then look at the details to compare and then do the same for the other flare.  He says he was hoping to select a range by clicking from point to the other.  “It’s hard to conclude if they’re the similar.”

Says he’d try selecting a range by dragging over the area.  He would prefer holding down the shift key to help select and deselect points.  He’s used to this with prior experience using the shift or control keys to do so. 
Task 3 (continues from Task 2):  Find other details such as duration and summaries about these sightings.  

He notes that it seems like if multiple points were selected, there might be too many details windows, but says, “Optimally, I’d be able to see details at the same time to compare.”
Then he clicks on similar icons to look at the details window to see if they could be the “same” object.  

Says he first looked at the map and then timeline.  Says he didn’t see a concentration of similar objects anywhere except for the last two points.  He says he couldn’t conclude anything by looking at the details windows.  

“I’ll click on one more flare to see if there’s any correlation between them,” he compares the details information, particularly the duration, summary and time details.  Then would repeat the same process with the disk icons.  

He says that he would then click on a blank spot, hoping to deselect all of his points.  Notes that if the disk dots are missing, he would click on the side arrows on the timeline to confirm that there aren’t anymore [disks on the timeline…].

When told that there aren’t any more data points on either side of the timeline, he comments that there shouldn’t be any arrows if we don’t have more data.
Re: popup timeline feature: 

“I don’t know if the popup is helping.  Since the timeline wasn’t cluttered in the first place, I didn’t need more information from the popup.”
Re: zoomed out timeline:

“I don’t think of websites as being able to drag to select [ like on desktops].”  

To find interesting points, I would click on clustered points.  He clicks on 2 flare points in the same area on the map and looks at the details to further investigate this.  

Timeline Comparison:

Show the fisheye timeline and get feedback on that.

Moving mouse back and forth on timeline, he comments that this is “cool”, “neat.”  Wow, it goes to a particular date/time.  He looks for a date, Jan 2002.   Says he would first jump to the year and then move carefully in between to get the date.  He would click to select a point.

Timeline:  Is it easy to select a date range or a specific date? 

“I don’t know instinctively how to do this.  I would expect one point to be fixed then would select everything in between first and second point.  Says he might discover this by accident by playing around with it.  
Then he comments, “I don’t know if I’d like to select a date range.  I would almost think of it like a zoom.  You’d only be shown the range that you selected…”  

“I would just be playing around with this.  There’s no info to tell you that you can select a range.”

Are you able to see areas of interest effectively?  Such as time patterns or location.

The fisheye design encourages play.  He says he would be looking for patterns in the data, like similar objects in the same area or time period.  Says that he’d probably be able to see patterns of objects in the same area first before seeing patterns within the same time period; after seeing the spatial patterns he would explore further to see if there are any time patterns as well, e.g. if the same object is clustered over a close time range.

He comments that he would systematically click on each shape one at a time to see if there any patterns.  He thinks it’s more interesting to see if there were more objects in one area than if there were more objects at one time.  
He comments that it’s cool to be able to look up the details for each data point, and clicks a point to get the details.  He says he would be tempted to click on the city point to zoom in.  
Comparing FishEye and Popup timelines:

· He notes that the FishEye is cool-looking but that the pop-up is more functional because you can see clearly where you are (uncluttered timeline).  “It seems more precise to me, whereas with the FishEye, it’s easy to lose my perspective.”

· He comments that the extra clicks for the popup could get annoying, but says he still prefers it for getting to where he wants.  “It’s more intuitive.”

Shapes:  Are you able to tell the difference between the shapes for example between a cylinder and a disk shape?

Well, the color helps, but it looks as if as long as the legend is always up there I can compare with the map easily.  However, at the zoomed out level, it might be harder to distinguish the colors. I think I’d need to zoom in to know exactly what I’m [shape] I’m seeing.  

Is it easy to see the correlation between time and data points on the map?

· This seems to work fine and is pretty intuitive.  My first intuition is to zoom in on a city.  

